QUALIFICATIONS OF A PROFESSIONAL COUNSELOR
· Professional counselors have earned a Master’s or Doctorate degree from an accredited college or university.
· They have successfully completed a supervised counseling, (intern) experience.
· Professional counselors are committed to increasing their knowledge and skills through ongoing continuing education.
· Professional counselors are licensed and accountable to the state that issued their license.
· Professional counselors adhere to a professional code of ethics in practice.

WHAT TO DO IF YOU ARE DISSATISFIED WITH THE SERVICES OF A COUNSELOR
Remember that a counselor who meets the needs of one person may not be the best choice for another.
If you are dissatisfied with the services of your counselor:

· Express your concern directly to the counselor, if possible.

· Seek the advice of the counselor’s supervisor if the counselor is practicing in a setting where he/she receives direct supervision.

· Terminate the counseling relationship if the situation remains unresolved.

· Contact the appropriate state licensing board, national certification organization, or professional association if you believe the counselor’s conduct to be unethical. 

This statement was adapted from materials provided by the National Board of Certified Counselors to help you understand and exercise your rights as a consumer of counseling services. We firmly believe that clients who are informed consumers are best able to utilize counseling services to meet their individual needs. If you have any questions about this or any other aspect of your time with us at InsideOut Dynamics, please let us know.

Our goal is to offer you professional care on a personal level, to serve your needs.
